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To,

Dear Sir,

Re: RTI Application bearing registration number IFCIL/R/E/24/00016 dated
23/02/2024 - Reply on behalf of IFCI Ltd. under the provisions of the RTI Act, 2005

1) Please refer to the aforesaid application filed under the provisions of the RTI
Act, 2005.

2) In response to your query no.l, it is stated that Service Request Portal is in
place to cater to the references by various stakeholders like investors,
shareholders, ex-employee and others. The references received through portal
are marked to the concerned section for addressing them.

3) In response to your query no.2, it is stated that time frame prescribed is 21
days.

4) In response to your query no.3, it is stated that such collated information is not
available.

5) In response to your query no.4, it is stated that the concerned department to
which such reference belongs deals with the service request/complaint.

6) The details of First Appellate Authority for preferring an appeal within a period
of 30 days is — Shri Atul Saxena, CGM, First Appellate Authority, IFCI Limited,

hru Place, New Delhi-110019.
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Regd. Office:

IFCI Tower, 61 Nehru Place, New Delhi - 110 019
Phone: +91-4173 2000, 4179 2800

Fax: +91-11-2623 0201, 2648 8471

Website: www.ifciltd.com

CIN: L74899DL1993G0I1053677
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